v Primo Pumps & Fire Equipment DEPEND ON
’ A Division of Western Datalynx Inc. DAVEY

2055 Prosperity Lane, Placerville, CA 95667
PH (866) 626-7867 email: sales@primopumps.com m
Authorized Service Center

Repair Service Request Form
Note: By completing this form you certify that you have read and agree to our Terms and Conditions on the reverse.

Name

Address

Phone # Email
Pump Model # Serial #

TYPE OF SERVICE REQUESTED:

____Warranty PurchaseDate (Pleaseinclude a copy of yourreceipt)
Toobtain Warranty Repair Serviceinthe U.S. perthe Davey Water Products Limited Warranty printed on the reverse of this
form,complete thisform, package yourpumpsecurelyandshipit postage prepaidandinsured, alongwith this formandacopy
ofyourreceipt, tousatthe address above. Ifthe repairs are covered underwarranty we will effectthe necessary repairs and
shipthe pump backtoyouviaUPS Ground atnocharge. If, afterourinitialinspection, the repairs are found tobe non-warranty
a$50inspection fee will apply and you will be contacted with an estimate before we proceed with any repairs.

___Non-Warranty = ToobtainNon-Warranty Repair Serviceinthe U.S., complete this form along with the Credit Card Authorization onthereverse.
Package yourpumpsecurelyandshipit postage prepaid and insured, along with this form tous atthe address above. Upon
receipta $50inspection fee will be charged to your card, we willinspect your pump, and you will be contacted with an estimate
before we proceed with any repairs.

Please describe the problem you are experiencing with your pump:
__Pumpwon'trun ~__ Nolights __ Nosound
___Pump hums but does not pump water/produce pressure
___Pump runs but does not produce correct pressure
___Pump runs but sounds bad (grinding or other noises)

__ Other (Please describe)

Pump application: ___Domestic Water ~__Irrigation Only __ Other
Water supply: __Municipal __ Well __ Storage Tank (Above ground)
Maximum incoming water pressure: psi __Storage Tank (Below ground)

FOR SERVICE CENTER USE ONLY BELOW THIS LINE

Date Received Date Inspected

Date Repaired Service Order #
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Davey Water Products Limited Warranty

1. Theguarantee period commences on the date of original purchase of the equipment. Evidence of this date of original purchase mustbe
provided when claiming repairs under guarantee. Itis recommended you retain all receipts in a safe place.

2. Daveyproducts are warranted to the original user only to be free of defects in material and workmanship for a period of 12 months from
date ofinstallation, butno more than 24 months from date of manufacture. Davey's liability under this warranty shall be limited to repairing
orreplacing at Davey’s option, withoutcharge, FOB Davey’s distribution center or authorized service agent. Davey will not be liable
forany costs of removal, installation, transport orany other charges that may arise in connection with the warranty claim.

3. Thisguaranteeis subjecttodue compliance by the original purchaser with all directions and conditions set outin the Installationand
Operating Instructions. Failure to comply with these Instructions, damage orbreakdown caused by fairwear andtear, negligence, misuse,
incorrectinstallation, inappropriate chemicals or additives in the water, inadequate protection againstfreezing, rain or other adverse
weather conditions, corrosive or abrasive water, lightning or high voltage spikes or through unauthorized persons attempting repairs
are notcovered underguarantee. The product mustonly be connected to the voltage shown onthe nameplate.

4. Daveyshallnotbe liable for anyloss of profits or any consequential, indirect or special loss, damage or injury of any kind whatsoever
arising directly orindirectly from the productor any defect, and the purchaser shallindemnify Davey againstany claim by any other person
whatsoeverinrespectofany suchloss, damage orinjury.

5. Some states donotallow the exclusion orlimitation ofincidental or consequential damages or limitations on howlong animplied warranty
lasts, sothe above limitations or exclusions may notapply to you. The warranty gives you specificlegal rights and you may also have
otherrights which vary from state to state.

6. Thisguarantee appliestoall states andterritories of United States of Americaand Canada only.
Credit Card Authorization and Policy (Only required for Non-Warrranty Service)

Card Type: Visa Mastercard Discover American Express

CC# Exp

| hereby authorize Western DataLynx Inc. to charge my credit card for all services performed per the below listed Terms & Conditions of Sale.

Cardholders Name Cardholders Authorized Signature

Terms and Conditions of Sale for Repair Services

GENERAL: Allnon-warranty services are subjectto a $50 inspection fee plus applicable parts, labor and shipping charges. Allrepairs will be billed
atpricesin effectattime of order or as quoted in a valid written estimate. Paymentis due when services are rendered and all sales arefinal.

REPAIR SERVICES LIMITED WARRANTY: Allrepair services are warrantied for 90 days fromdate of service. Only parts sold by Western DatalLynx,
Inc. are covered underthiswarranty. (NOTE: Engine warranties are handled directly by engine manufacturers authorized service centers.) All products
& services are sold on condiition that the user will evaluate themto determine their suitabilityfor their particular application. As we have no control over
a customers use, maintenance or application of our products, our liability under this warranty is limited to servicing, adjusting or replacing any
merchandise returnedto Western DataLynx Inc. underthis warranty. Western DataLynx shallnotbe liable for any loss of profits or any consequential,
indirector specialloss, damage or injury of any kind whatsoever arising directly or indirectly from any repair services performed.

Thiswarrantyis effective for 90 days after delivery to the customerwhen the merchandise is returned, transportation charges prepaid by the customer,
andwhenuponourexamination, itis disclosedtoour satisfaction tobe defective. Ifthe faulthas been caused by misuse, abnormal conditions of operation,
tampering or madification, repairs will be at the expense of the customer. Inthis case, an estimate will be submitted for customer approval before the
work s started. NOTE: All shipping charges are responsibility of the customer and will be billed accordingly.

CLAIMS FORDAMAGE IN TRANSIT: Upon receipt, ifany damage is found contact our Customer Service Departmentimmediately so we canfile
aclaim. Make sure toretain all packaging materials forinspection by the carrier. Afull reportofthe damage mustbe obtained by the claimagentand

forwarded tous. We will then advise you of the disposition to be made and arrange for repair or replacement.
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